
Water
Utillity

Transit
Utility

GL / AR /
Accounting /

Treasury

Budgeting

HR

Procurement /
Contracts / 

AP

Payroll

Probable Retirement 
(Replaced with New ERP) Potential Interface Standalone

USI 
(Event 
Mgmt)

(MT, OC)

Bank P-
Card
(JP 

Morgan)

Peachtree 
(MT)

SXD

Fleet Mate 
(Transit)

SXD

Excel 
Budget 

Templates

Accela 
(ELAM)

VendorNet

Elite 
(Housing 
Software)

Demand 
Star

Docfinity 
(Ent Doc 
Mgmt)

MS 
Dynamics 
SL (Water)

City of Madison 
Software Evaluation

Elite 
(Housing 
Software)

TBD / Decision

Excel Grant 
Mgmt

Access 
Grant Mgmt TR Cash

Lotus 
(Transit)

TeleStaff 
(Police)

Preliminary Systems Inventory

Excel Asset 
Mgmt

Access 
Asset Mgmt

CityScape 
(Fire)

RecTrac
(Parks)

Accela 
(ELAM)

Bank 
Lockbox 

File

New World 
(Police)

Sunguard 
(Treasury)

MCM 
Asset 
Mgmt

Ambulance 
Billing 

System

SXD Excel HR 
Functions

Access HR 
Functions

OMR 
Exam 

Grading

WI 
Retirement 

System

Access 
Training DB 

(Transit)

Contract 
Routing 

Database

Access FMLA/ 
Workers Comp 

(Transit)

FinTrac

Access 
Payroll -
“DAR”
(Fire)

SXD Excel Misc 
Purchasing

Access 
Misc 

Purchasing

Sirsi Dynix 
(Library)

RecTrac 
(Parks)

MS 
Dynamics 
SL (Water)

Contract 
Routing 

Database

Legistar

USI 
(Event 
Mgmt)

(MT, OC)

TR Tax

Election 
Official Pay

Lotus 
(Transit)

Excel 
Paratransit 

Payroll 
Tracking

Access 
Building & 
Grounds 

Maint

SXD

Excel 
Maint 

Payroll
(Transit)

Access 
Billing DB 

(Outlet 
Passes)

Access 
Fixed 

Assets

Access 
Purchasing 
(AP History 
& P-Card)

Excel 
Financial 
Reporting

Access 
Financial 
Reporting

Access 
Employee 
Database

Transit 
Fleet -

Workorder/
Inventory 

Transit 
Master -

GPS 
(Transit)

Access 
Customer 
Feedback
(Transit)

Access 
Federal 

Drawdown

CIS Infinity 
Utility 
Billing

SXD

MS 
Dynamics 
SL (Water)

Accela 
(ELAM)

Access 
Misc 

Workorders 
(Water)

Access 
Fixed 

Assets
(Water)

Excel Misc 
Financial 
Reporting 
(Water)

TR Cash

ESRI 
ArcGIS

SXD

Special 
Assess-
ments

Standalone
OR

Future 
Replacement 
with Accela

Standalone
OR

Future 
Replacement 
with Telestaff

CAMA 
(Assessor)

ACH
(US Bank)

Last Update: 
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Trapeze 
Software

MainTrac 
(MT/Parks)

ACH
(US Bank)

TR Pet

Bicycle 
Registra-

tion

Fuel 
Master

(Transit)

Excel 
Spingsted 
(Capital 

Planning)

Fuel Tank 
Monitoring
(Transit)

Hotel 
Room Tax 

(XLS)

CCG 
Faster 
(Fleet 
Maint)

Note – Trapeze Modules:
- Runcutting/Scheduling
- Customer Service/Web
- Paratransit
- Bid/Dispatch (Future TBD)

Public 
Works 

Contract 
DB / Web

Other
Agency
Systems

CDBG
Mortgage 

Loan/Asset 
Database

CDBG
Project / 
Activity 

Database

Planning
& Dev –
Contract 

DB

Retiree Life 
Ins. Billing 
(LIFEINS)

MuniCourt
(Court)

PU Ticket
(Parking 
Utility)

Madison 
Pay.Com 
(Online 

Payment)

OCR for 
Treasury


